
Executive Summary

Dirty mops have been blamed for the spread 
of norovirus throughout several hospitals.  It 

was discovered that cleaning staff were 
reusing mops contaminated with the virus.
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The recent norovirus outbreak was so 
severe that it has been classed as a 
“serious untoward incident,” but the 
man in charge of tackling it admits it 
was a homegrown problem. 

The trust which runs the hospitals has 
confirmed it has had 242 laboratory-
confirmed cases of the winter vomiting 
bug since January 5; 220 of which 
were dealt with at either the West 
Cumberland Hospital in Whitehaven or 
Carlisle’s Cumberland Infirmary.

A shocking breakdown of the figures 
reveals that 19 people were admitted 
to the West Cumberland with the virus, 
or developed it within 48 hours (the 
incubation period) of arriving. This 
means a further 33 patients contracted 
norovirus after being in hospital for at 
least 48 hours.

The figures for the infirmary showed 25 
people were admitted with the infection 
and 143 were diagnosed 48 hours 
after admission.

Members of the North Cumbria 
University Hospitals NHS Trust board 
were told that a detailed report has 

been carried out, looking at the 
reasons for the outbreak.

Presenting it at this week’s board 
meeting, Clive Graham, director of 
infection prevention control, said 
there were “significant concerns” 
over the standard of cleanliness, 
claiming: “Cleaning staff are 
reusing mops contaminated with 
norovirus.”

He added: “We’ve had particular 
problems with relapsing patients, 
with issues around chemotherapy. 
There are two particular issues to 
highlight: one was a reflection by the 
team about increasing visibility at 
ward level: we hadn’t been as visible 
in policing good infection control 
measures as we should have been. 

The second issue is ongoing 
concerns around cleanliness 
– compare the number of cases 
[contracting it] after 48 hours, with 
those coming through the doors.”

Mopping tools and practices make a difference 
in maintaining a healthy hospital environment. 

Equodose® Mobile Microfiber 
Charging provides: 
• Freshly charged mop for   
 each room
• Rapid, on-demand dosing
• Chemical security 

(over)

Best practices: Flat, microfiber mops; changed each room; washed in 160oF or higher temps. 



“It gives me confidence to say we’ve done absolutely 
everything we can so – if it does happen again – the 
spread and impact is much more contained. – with 
things like hand hygiene.”

A spokeswoman for cleaning company Interserve said: 
“There has been a period of high patient activity and as 
a result we have increased the number of cleaners at 
the hospital to meet additional demand.

“We follow the infection guidelines set out by the 
trust and work with the infection control teams at the 
hospital to address any issues that may arise.”
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Dr. Graham said there were a number of contributory 
factors, but those felt to be most pertinent were 
the need for greater monitoring and assurance 
regarding cleaning and reinforcing good practice 
among staff, and a failure to achieve high cleaning 
and waste management standards. 

Other areas include:
• Staff not closing cubicle doors on patients with  
 confirmed norovirus;
• Delays in isolating symptomatic patients;
• Lack of ability to test for the virus seven-days-a- 
 week;
• Poor leadership and support to cleaning  
 teams.

Commenting on Dr Graham’s report, chief executive 
Ann Farrar said: “This was of significant concern.

Filmop® Rapido® Flat Mop with 
Telescopic Aluminum Handles

Filmop® Pocket Flat Mop 
(no touch) 

Filmop® Equodose® Mobile 
Microfiber Charging System


